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Feedback acts as a tool for developing an organization. It is a two-way dialogue which helps the
institute or an organisation to go further. Feedback allows the students to reflect on their learning;
and provides opportunity to assess their skills and capabilities. The parents, students, alumni and
employers also express their ideas on the existing pattern and offer suggestion to improve. It is with
these  ideas  our  institute  consider  the  importance  of  feedback  from  all  stakeholders  and  take
effective action based on that.

The survey was conducted as continuous basis. The feedback survey was done including 

different stakeholders like students, faculty, employer, alumni and parent.

Key accomplishments of this process include the following:

 Survey opens to all stakeholders (students, faculty, employer, alumni and parent) to 

get feed- back on the draft strategy document

 Special Faculty discussion on draft document

 Focus group discussion on time to time basis.

Survey  was  conducted  by  the  help  of  collecting  different  feedback  forms.  A total  of  225

responses were collected though survey. From a total of 225 respondents, 171 were students, 19

were alumni and 15 were employer and 20 parents. The questionnaires are quantitative in nature.

The survey included questions related to their association with GNIPST and questions pertaining

to the draft strategy document.

Each of  the  stakeholders  had  different  views  on different  survey tool.  In  student  survey, the

questionnaire  was  asked to  the  currently  enrolled  under-graduates  about  their  course  content,

teaching-learning process and onto their Institutional facilities.

The alumni survey instrument  was designed to  ask the former  students  about  their  opinion

related to  the survey question and view related to  the development  of  GNIPST. They have

given their feedback on PEO, PO and onto the general facilities given in college



Summary of Exit survey:

Final year students of GNIPST are one of the important stakeholders. For the improvement of the
Institution  the  final  year  students  provided  their  valuable  feedback.  By  summarizing  all  the
quantitative question it was revealed that they completely agree with the mission, vision statement
of our Institute. They also agreed that the curriculum strongly build a link between the Institute and
the society.  While  expressing  their  view  on  the  career  guidance  and  counselling  as  well  as
placement cell,  97% of them agreed that ample on campus and off campus opportunities were
provided.
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Exit survey Analysis Report

 The collected report clearly indicates that 91% of students are very much satisfied with the

PO statements. As per the opinion of the final year students Employer, communication

skill (general)  of  the students is  quite good considering the other parameter  like problem

solving ability and decision-making skill.

 Area of improvement is the interpersonal (professional level) skills of students.

 97% of them agreed that ample on campus and off campus opportunities were provided.

 More than 90% of the students have given positive feedback on different parameters of

PO statement. 



Action Taken

In view of identifying the gap in the syllabus as per the requirement of various stakeholders, the
college has taken feedback on course curriculum from the students. Suggestions like more smart
and experiential leaning and approach to competitive exams, relevant to the framing of the syllabus
of various courses were consolidated and discussed. 
As suggested by IQAC following actions were prominently taken
1. More guidance lectures were conducted. 
2. Students are made aware of these facilities during Orientation Programs in the beginning. 
3. More of industrial visits and field visits are conducted now. Also teachers are asked to undertake
more experiential teaching learning process. Teachers are also using Flip learning for enhancing
teaching learning experience. 
4. Expert guidance lectures are conducted on different topics of advanced sciences to inculcate
interest in subjects.
5. Extension activities for social and environment sensitization are conducted. 
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